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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on April 25, 2006 has been entered. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-13 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-13 are rejected under 35 U.S.C. 103(a) as being unpatentable over Young et al 
(U.S. Patent No. 6,915,270) in view of Barnes et al (U.S. Patent No. 6,950,802). 

As per claim 1, Young et al disclose a customer relationship management business 
method comprising defining an engagement model which will be used to address a marketplace 
requirement (col. 2 line 59 through col. 3 line 28), thereafter using said engagement model to 
create an industry-wide engagement template applicable to all businesses in said marketplace 
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(See Figure 6; col. 13, lines 61-66). Young et al does not explicitly disclose the concept of 
modifying said industry-wide engagement template to address requirements of a specific client 
within said marketplace. However, modifying templates is old and well-known in the database 
art for allowing users to manipulate data in a marketplace. Including modifying said industry- 
wide engagement template to address requirements of a specific client within said marketplace 
would have been obvious to a person of ordinary skill in the art so that an end user may have 
different configurable templates that can be applied to different document types (i.e. e-mail, 
secure internal documents, database records, etc.). Further, Young et al does not explicitly 
disclose measuring, monitoring, and controlling a client engagement based upon said modified 
industry-wide engagement template. Barnes et al in the same field of endeavor, discloses the 
concept of utilizing a template for monitoring and controlling a client engagement based on an 
engagement template (col. 19, lines 35-46). It would have been obvious to a person of ordinary 
skill in the art to modify the disclosures of Young et al to include the teachings of Banes et al in 
order to monitor development consistency across engagements. 

As per claim 2, Barnes et al discloses the steps of enabling a generic engagement model 
for addressing said marketplace requirement, and generating work product descriptions specified 
by said engagement model (col. 7, lines 38-42). 

As per claim 3, Young et al further discloses using said engagement model to create a 
plurality of industry-wide engagement templates each said template applicable to all businesses 
in each of a respective plurality of industries in said marketplace (col. 3, line 61 through 4 line 
6). 

As per claim 4, Barnes et al discloses wherein said generic engagement model includes 
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definitions of best practices and reusable assets (col. 7, lines 38-42). 

As per claim 5, Barnes et al discloses the step of creating attack, resource, and 
deployment plans for said client engagement using said modified industry-wide engagement 
template (col. 7, lines 43-47). 

As per claim 6, Barnes et al discloses the step of cyclically redefining said modified 
industry-wide engagement template while deploying said work product descriptions (col. 7, lines 
48-51). 

As per claim 7, Barnes et al discloses the step of allocating resources to further attack 
said marketplace requirement based upon said monitoring (col. 7, lines 51-53). 

As per claims 8-9 are computer program product for instructing a processor to assist in 
performing a business engagement process, said computer program product comprising: a 
computer readable medium for performing the steps of rejected method claim 1 above. 
Therefore, claim 8 is rejected under the same rationale relied upon of claim 1 above. In addition, 
Young further discloses a computer readable medium. Note col. 23, lines 32-35). 

As per claim 10 and 12, Young et al further discloses wherein said engagement model is 
made up of a process description and is implemented as a work breakdown structure of phases, 
activities, tasks, work product descriptions, techniques, and roles (col. 5, lines 7-14). 

As per claim 1 1 and 13, Barnes et al discloses wherein said engagement model defines 
what gets produced over the lifetime of said business engagement, roles required to perform said 
business engagement, and techniques to be used (col. 5, lines 24-30). 
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Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicants 
disclosure. 

a. Guheen (U.S. Patent No. 6,519,571) discloses a method for modifying a template 
for allowing users to manipulate data. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Romain Jeanty whose telephone number is (571) 272-6732. The 
examiner can normally be reached on Mon-Thurs 7:30 a.m. to 6:00 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq R. Hafiz can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

RJ 

May 1,2006 

Primary Examiner 
Art Unit 3623 




